
 

T                       Together We Achieve Our Best         
 

 
 
 
 
 
 
 
 
 
 
Dear parents/carers, 
 
PARENT VIEWS JULY 2017 
 
Many thanks for taking the time to complete our questionnaire about our school provision.  
The questionnaire responses are extremely positive. There are many wonderful comments 
about our practice and provision.  We have high expectations of our team which is evident 
in the praise that you give.  You have highlighted many positives which are vital to a 
successful school including: 
 

 teaching and learning 

 a broad curriculum; making learning fun including educational experiences i.e. trips 

 communication and listening to concerns raised 

 interaction with parents 

 systems including security  

 pastoral care i.e. children’s wellbeing 
 
At Milton Academy we believe education is successful when strong bonds are formed 
between home and school. We are pleased that many of the changes that have taken place 
over the past two years have been noted by parents. We believe the provision we offer at 
Milton is good and as we start the new academic year we will continue to strive for 
excellence. 
 
We have also commented on each area that is suggested for improvement and actions we 
can take to improve our provision further. We hope these comments clarify some items for 
you too. 
 
Yours sincerely,  

 
 
Chris Dean 

Mrs C. Dean 
Executive Headteacher. 
 
 
 
 

Leek Road 
Milton 
Stoke-on-Trent 
ST2 7AF 
 
Telephone:    01782 234780 
Fax:                   01782 234781 
Email:              milton@learningvillage.org.uk 
Website:         learningvillage.org.uk  
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Number of questionnaires returned = 57 Strongly 
agree 

agree disagree Strongly 
disagree 

1. My child enjoys school 66% 34% 0%  

2. My child feels safe at this school 
(If you disagree that your child isn’t safe, you must come and 
discuss this please). 

75% 23% 2%   

3. My child makes good progress at school  50% 50% 0%  

4. My child is making enough progress at this school 50% 45% 5%  

5. My child is well taught at this school 53% 47% 0%  

6. My child receives appropriate homework for their 
age 

46% 36% 18%  

7. The school helps my child to have a healthy 
lifestyle, healthy snacks, providing water stations, 
healthy lunches, sports 

42% 44% 14%  

8. The school makes sure that my child is well 
prepared for the future (for example changing year 
group, changing school, raising aspirations, Compass 
for Life Y5 Y6) 

 
50% 

 
43% 

 
7% 

 

9. The school meets my child’s particular needs 43% 54% 4%  

10. The school makes sure its pupils are well behaved 38% 52% 9% 1% 

11. The school is well led and managed 41% 51% 8%  

12. The school responds well to any concerns I raise Yes-
58% 

No-
19% 

No experience = 
23% 

13. Would you recommend this school to another 
parent 

Yes- 93% No- 7% 
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What we do well: 

 Teachers are excellent 

 Additional help for parents to support 
children with SAT’s 

 Extracurricular activities 

 Child enjoys PE and sports on offer 

 Good communication with parents  

 Visual presence of teachers in the 
mornings 

 Celebrating calendar world events 

 Organisation 

 Early Years is outstanding 

 Teachers are really helpful, so friendly for 
children 

 My child makes good progress at this 
school 

 She has a lot of fun 

 Look after children of all years 

 My children feel safe at school 

 Made great choices with Y2 topics 

 Teaching and learning 

 Keeping children safe 

 Child feels well supported in class when 
needed 

 Problems dealt with effectively 

 EY in particular is excellent, a credit to the 
school 

 The trips are good  

 Happy environment 

 Looking after children of all years 

 My children feel safe at school 

 After school clubs varied 

 Consistent homework 

 Trips and sports 

 Encourage independence and mature 
behaviour in pupils 

 After school clubs varied 

 Support children’s needs 

 Respond well to concerns 

 Motivating children 

 School facilities 

 Making learning fun 

What we do well continued: 

 Engage well with the children 

 PE & Sports 

 Free dinners for KS1 

 Great EYFS teachers always made my 
child feel happy and safe at school 

 Social and emotional support 

 Encourage independence 

 Preparing children to move year group 

 Class activities, listening to children’s 
ideas 

 Making my child feel safe at school 

 My child looks forward to coming every 
day 

 Early Years teaching staff are excellent 

 The younger pupils are nurtured and 
encouraged very well 

 Make children feel safe 

 Early Years is fantastic 

 Early Years staff have nurtured and 
helped my child to build confidence 

 When starting school provided lots of 
cuddles and care to settle her in 

 Craft afternoons are great but need more 
notice  

 Secret Storyteller is great 

 Teaching – all the teachers are great 

 Events and trips 

 Security 

 Early Years 

 My child is looked after well 

 Taught well at this school 

 Encourage children 

 Improve confidence 

 Communication to parents 

 Interaction with parents 
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What we need to improve? School Comments 

More lunchtime activities This is something for us to re-visit this autumn term. 

 Communication to parents 
needs to be clearer. 

 Better communication 
regarding after school events 

 Receiving texts last minute to 
say after school clubs cancelled 

 Communication for trips/events 
– more notice 

 Communication on time, not 
the day before event! 

 

 Sorry if you feel this, we have worked hard with 
communication to improve it with the app, text and emails, 
newsletters, letters, website etc. We will also try to ensure 
communication is clearer. 

 We will remind staff about timescales, which can be tricky as a 
working parent. 

 We have discussed communication with our staff in 
September to ensure trip/event communication is sent out in 
time.   

 Trips going forward will be planned a term in advance, so trips 
letters will go out almost a full term in advance. 

 We will also pass the comment to our after-school club 
organiser about clubs.  Occasionally an after school club is 
cancelled due to staff absence. 

Provision of transport to/from school 
events 

Unfortunately, we can’t afford a school bus at the minute, though we 
would love one.  Therefore, we have to rely on the goodwill of parents 
and staff. 

Why haven’t we got a mini bus yet? Sadly, money; both the initial cost and running fees. 

More sport to play We have a wide range of sports available for the child, which is 
externally recognised with our “Silver Games Award.”  
This is being enhanced further this academic year too. Look out for 
the extra-curricular timetable coming out shortly. 

More notice when things are required Sorry, we will try to ensure adequate notice is given. 

 Healthier school dinners 

 Meal service improved 

 Improved school meals, more 
vegetables, less chips 

 Lunches, my child is often given 
different food to what I order 
for example she is given beans 
because run out of veg, she 
loves veg! 

 More choice and variety for 
school lunches, not beans most 
days 

 There is a new menu in place that has been contributed to  by 
the children. 

 The menus are balanced and meet the food standards set by 
Government. 

 The menu has been awarded the “Soil Association Food For 
Life Silver Award” which gives parents the reassurance meals 
are made up of healthier, sustainable and fresh ingredients, 
free from trans fats and nasty additives. 

 We can also confirm that baked beans are now severed on 
alternative days. 

Children able to make own choices for 
lunch by the day 

We have improved the school lunch service, by parents and children 
making the school dinner choices for each day. Therefore, all children 
have their first preference.  
Previously, the cook would make for example 60 portions of each 
main dish, if a certain dish was popular, by the time Y5/6 came for 
lunch the popular items have gone and they were disappointed.  
Therefore, this system ensures everyone gets their first preference. 
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More feedback on your child’s progress We have improved communication and meetings about pupil progress 
enormously over the last two years.  There is an autumn meeting 
(around October) where children’s next steps are discussed in detail, 
this is repeated around February half term and in the summer term 
there is a school report.  If you have any concerns about your child’s 
progress, please make an appointment with their class teacher. 

Senior Leadership Team should not be 
non-teaching 

Some senior leaders have to be non-teaching to be able to lead the 
school and monitor teaching and learning and the school’s provision. 

Things aren’t explained very well from 
high above or office, not including 
teachers 

Apologies, if you feel communication isn’t clear, we are more than 
happy to explain further as required and will be mindful to ensure 
communication is clear. 

Teachers dealing with a difficult 
situation to be more helpful 

We believe that our teachers would be helpful in difficult situations.  
However, if you feel this is the case, please do come and talk with a 
senior leader. 

If there are concerns raised, there 
should be quicker response by senior 
team 

We do try to respond quickly to any concerns raised.  If you feel this 
hasn’t been the case, please come and talk to us. 

A more personable approach by senior 
team 

Sorry, if you feel we aren’t personable, we do listen with care and 
understanding as we want the best provision for the children. 
Education is a joint partnership and links between home and school 
are important to us. 

Needs some flexibility with new club, 
on occasion parents need to change or 
add days, not sure if this is possible or 
easily done? I have phoned to ask 
about extra weeks for September but 
couldn’t get clarity. 

The care club is new and we want to accommodate parents’ requests 
as best we can.  If you need to change or add days please arrange with 
the school office, we need to be notified by the Thursday for the next 
week, unless a family emergency. Let’s work together to make this 
work for us all. 

More challenging homework in 
preparation for high school 

We have reviewed this for September 2017 

Dealings with low level behaviour 
issues before it becomes a bigger issue. 
Learning is interrupted by low level 
behaviour. 

This is something our team addresses, we will explore further. 

Not imposing a £20 surcharge on 
children 
 
 
Still awaiting response re £20 as a 
working parent I couldn’t attend the 
meeting and have not received any 
output 
 
 

 There isn’t a surcharge of £20 on children.   

 There was a lot of communication sent out the £20 trip money  
and also two parent meetings in an afternoon and four 
evenings in the summer term, to accommodate all parents.  
These meeting were led by Governors, as this was a Governor 
decision. 

 We are trying to manage trips in a more effective way. As 
mentioned trips enhance the children’s learning experiences, 
unfortunately the school is unable to pay for trips.  Trip arrears 
have escalated and we are unable to continue subsidising 
them to the level that we have.   

 If £20 is paid into a trip account at the beginning of the year 
for your child, we know whether we have enough money to 
plan a trip or not. It is not a surcharge, it is not subsidising 
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another child’s trip.  Over a 12 month period, hopefully the 
children will have a local trip, a visitor in school and a trip 
further out i.e Chester.  So, if you pay £20 into your account, 
we can book a trip for the children, as we know the money is 
there.  The amount for that particular trip e.g. £13.50 would 
then be deducted from your £20. Then the next term there 
may be a trip that costs £9.50 – we would then ask for a top up 
of £3 to cover the cost for example. 

 An email was sent to all parents on July 7th 2017 in the 
afternoon following the outcome of all the meetings – 2 
afternoon meetings and 4 evening meetings.  

 If the email wasn’t received please check with the school office 
that personal contact details are up to date, as we send a lot of 
information electronically too. 

Sometimes nobody listens when you 
try to sort a problem out 

We believe we do listen and do solve problems.    If you feel you 
haven’t been listened to, please come back to us to discuss further.   

Honesty and knowing where you stand, 
thinking money is going to school funds 
and is not. 

We presume this is related to the £20 for trips? 
We are open and honest; the £20 is for your child’s trips. 
Money for the school fund i.e. PTFA – if money is raised for PTFA 
events i.e. cake sales – the money goes to that account, the school 
accounts are all audited.  
All money raised either goes to school funds or charity (we always 
advertise which). 

Bullying and dealing with it All instances of bullying are dealt with immediately. We teach the 
children what bullying is (several times on purpose, often done in 
secret etc) so that it is not mixed up with fall outs. 
Any concerns about bullying please make an appointment with your 
child’s class teacher immediately.  Bullying will not be tolerated; 
sanctions and parent meetings are held with any bullying occurrences. 

 More affordable breakfast clubs 

 Cost of breakfast club 

The care provision including the breakfast club is set at a price, to 
cover all our costs.  We can’t use any school monies to provide before 
and after school care, it has to be self-financing.  If it isn’t, sadly we 
can’t provide the service. 

Less texts sent Sorry!  
Before texts, parents said they weren’t advised about things. As you 
know texts are quick and easy to use. Therefore, if staff need to send 
a quick message they do send a text.  We have mentioned to staff to 
be mindful about the number of texts that are sent and the time they 
are sent too. 

More encouragement for pupils to 
progress 

We do so much to encourage children to progress.  Our BIG 5 values 
permeate everything we do, assemblies focus on personal 
responsibility and aiming high.   Children now take ownership of their 
learning; this has been highly evident in our HMI inspections, where 
previously this was not the case.  Year 5 and year 6 have been 
introduced to a Compass for Life – raising aspirations. 

Less junk updates on school APP We are not sure which ones you are referring to as the majority of 
posts are regarding the children’s learning. We will revisit what is 
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shared on the APP. 

Less paperwork sent home Less paperwork; if it’s school letters – it is part of communication to 
you as parents.  If it isn’t letters, please let us know what you don’t 
need. 

Meetings arranged during school hours, 
working parents are not considered 

Working parents are always considered when we do meetings.  Most 
meetings are done around collection time 3p.m. and also an early 
evening meeting around 5.30 p.m. 
Some parent meetings and work-shops are done 6-7 p.m. 
We are and will continue to be mindful of working parents. 

Needs to be quicker response by senior 
team if concerns raised 

We try to look into things as soon as concerns are raised, they may 
however be prioritised. 

Bigger classrooms Yes, it would be nice; unfortunately we have no control over this at 
all.  Most classes are actually quite a good size, there are some which 
are smaller.  Unfortunately, we do not have the money to extend our 
school  building. 

Make some huts or covered waiting 
areas for parents in winter 

Lovely idea, costs come into this again.  However, we are fortunate in 
that we have the bike sheds, the wooden hut and the early years 
covered areas where parents may wait, when the weather is bad. 

Care Club available for nursery age Yes this would be ideal.  However, staffing for Nursery age children is 
a different criteria.  At the moment we are unable to offer this 
provision though the local pre-school does.  It is something we want 
to look at for the future going forward. 

Planning activities with parents, think 
more about working parents – sports 
day one year at a time so parents only 
need an hour off work 

We do try to mindful about the demands on working parents. 

My child is 4 and has not been able to 
complete homework on own 

Home activities for a 4 year old, will be with parent support. 

Healthy eating – frustrating that I can’t 
send my child with a treat of my choice 
yet you serve puddings every day, I am 
capable of managing my child’s diet 
and just because the majority don’t, 
then we should not be punished. 

 As a school we work to a national “Healthy Schools” 
programme.  

 Snacks at playtime was an area that was identified where 
children eat far too many sweets, crisps etc. therefore healthy 
snacks have been introduced.   

 The school meals service provide a balanced diet, including a 
dessert and sugar content is monitored. Desserts also include 
fruit pots and yoghurts.  

No dried fruit snacks See new parent information booklet regarding snacks. 

No juice in water bottles We follow health care guidance as we work closely with health 
professionals. The guidance is we receive is that there shouldn’t be 
juice in the children’s water bottles as it affects their teeth, therefore 
staff do/should insist it is just water.  Sweet drinks should be drunk 
alongside food and not sipped continuously during the day, is the 
advice we are given. 
 

Less homework – children should have 
weekends/evenings free 

Children have homework linked to their age.  We wouldn’t expect the 
children to have homework every evening and all weekend. 

School holidays should be on the APP Ok, we will ensure they are. 
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Tickets for performances – very hard 
for families to go together with only 2 
slots per child 

Sadly, the school hall is very small.  As an academy we are exploring 
options to try and get the hall extended through a bidding system 
with the Department for Education, however, we aren’t sure if this 
will be successful and how long this process will take.  
Therefore, we have to limit the number of people we have into each 
performance. 
 

 


