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September Return: Parent Voice Summary 

Dear Parents/Carers, 

Thank you for taking the time to answer our parent survey in relation to our September return to school. 

From all the staff at Milton, I would like to express my sincere thanks for your support, patience and 

cooperation as we have worked behind the scenes to get it right.  

During this time, where communication between parents and the academy is more challenging, we will 

be actively using our Facebook page as a way to involve you in your child’s learning and experiences at 

Milton. If you have not already, please like and follow our page to receive updates.  

Please see a summary of your feedback below: 

 

 

 

 

 



 

 

 

‘Together We Achieve Our Best’ 

 

 

 

 

 

 



 

 

 

‘Together We Achieve Our Best’ 

You say… We say… 

Still too many people around in one go and staff 

very rude when trying to separate us like 

animals. Have not been impressed at all. Make 

everyone wear masks and keep the 2m! 

 

We are truly sorry you feel this way. We may not look 

it on the outside, but we feel just as uncomfortable 

trying to enforce the 2m social distancing as you do – 

this is new to us too. At Milton, we have only two safe 

exits available for 411 pupils. This has made drop off 

and collection extremely challenging. We would 

encourage any parent feeling this way to make an 

appointment to meet with a senior leader, as we 

believe positive parent relationships are imperative 

to children’s success and experience at school.  

I am very happy with the school and everything 

that all of the staff have done, I was apprehensive 

about my daughter returning but you have 

alleviated any worries or concerns I may have 

had. I think you have all done an amazing job, 

thank you. The only suggestion I would make is 

that you go back to Year 5/6 drop off in a 

morning to 8.20-8.30am, I feel that at 8.40am 

there are a lot more people around, therefore 

making social distancing a little bit more tricky. It 

can get very busy around the crossing/school 

gates. I felt it was better with the slightly earlier 

drop off time. 

Great suggestion.  

Rather than alter the times again we will always try to 

open the gate on the Leek Road a few minutes earlier 

to prevent the build of up traffic.  

Just to remind all parents that the start of your ten-

minute window will always be the busiest. Please, if 

possible, try to arrive in the middle of your window.  

 

 

 

I think given the issues the school normally have 

with these sorts of things that the return has been 

excellent. Only grumble is that parents need to 

be reminded to walk in line and that now 

staggered start times then should be parking on 

One-Stop and not endangering kids, parents and 

residents on Leek and Bagnall Road. 

 

Thank you! 

We have made a number referrals since the 

beginning of the year to the Local Authority based on 

parent and neighbour complaints and we will 

continue to do so. As adults, we must take 

responsibility for the way we park to ensure the 

safety of all.  

We have done our best to set up the academy site to 

enable social distancing. However, we need parents 

to act and behave responsibly too. Government 

guidelines are there for us all to adhere to whether 

we are in the supermarket or coming onto the 

academy site. We will continue to share widely our 

expectations and give verbal reminders on site too.  



 

 

 

‘Together We Achieve Our Best’ 

My son has just started Nursery and I just feel that 

the COVID procedures have taken away the 

communication between teachers and parents 

because everything feels very rushed. Although 

I’m well aware the teachers don’t have time to 

stand and chat all day to every parent, Nursery 

transition is a huge milestone and parents like to 

know the basic things like how the children have 

got on with their lunch, etc. Unfortunately, due to 

these procedures we just feel rushed away. Other 

than that nothing but great staff have worked 

very hard to make it as easy as possible for 

parents in these strange times, well done. 

 

 

 

We completely understand your comment. We are 

equally as upset about the way the new measures 

have taken away our personal touch with 

parents/carers. As part of our parent agreement for 

our Covid-secure return, we included no 

communication with staff on site. This is certainly not 

about saving time, but instead to support our Covid-

secure measures to enable parents to move through 

the site quickly. If every parent stopped to talk to the 

teacher, we are sure you can imagine this would lead 

to a delayed process for all and a build-up of parents 

would make social distancing impossible.  

We hope however, you are enjoying the observations 

through EvidenceMe and also the many updates on 

our academy Facebook page. We will continue to 

make every effort to involve you in your child’s 

learning experiences at Milton. You are welcome to 

contact the academy office and request a telephone 

call at any time to discuss how your child is getting 

on. 

Coming to school in PE kits and wearing to 

minimise stuff from home and to ensure these are 

washed weekly. 

 

With the weather getting colder and wetter, we are 

mindful that some children may come into the 

academy in wet or muddy clothes and will need a 

change of clothes. By only having one set of clothes, 

this may mean that a child is uncomfortable for the 

rest of the day.  

We have worked with all of our staff and children to 

ensure that every child is placing their own kit in 

their own bags before leaving for their PE session, 

which means that all clothing items are stored away. 

If your child has a PE session in an afternoon, they will 

return home in their PE kit so that it may be washed. If 

your child’s session is in a morning, we will send kits 

home on a Friday. If this is not happening, please 

email the academy office.  



 

 

 

‘Together We Achieve Our Best’ 

It was fantastic to read your positive feedback – a big thank you from TeamMilton. Here 

are a few we would like to share with you: 

 Thank you so much to all the staff for providing such a lovely warm friendly and safe environment for 

everyone. We really appreciate all your constant hard work and dedication that you all give every 

day, thank you. Our children have settled in perfectly and are loving every day. 

 

 I am so proud of how the school have handled this situation I couldn’t be more happy and appreciative 

of the outcome and would like to say a massive thank you to all the staff 

 

 Staff have been amazing. Very supportive, calm and tried their best to maintain positive relationship.  

 

 5 Stars all round. Teachers and children. No worries at all. Thank you, Team Milton 

 

 I think Milton have all done a fantastic job on my children’s return in September. I’m sure it’s not been 

easy with all the timings to sort out but it runs smoothly. I could not be happier that staff are always on 

hand to make sure everything goes to plan every drop off and collection. Excellent job. 

 

 Throughout the whole situation the school have been fantastic. 

 

 Just terrific. #TeamMilton. I feel very positive that my child is safe and you really have 'nailed' the drop 

off/collection times. Well done all!! 

 

 Absolutely amazing school that have gone above and beyond. Thank You. 

 

 School did brilliant. Big thumbs up to all the members of Milton Primary. Extremely happy. 

 

 I think the whole return process went brilliantly, well organised! Staff have been brilliant also in the 

return helping kids get back to as normal as we can! 

 

 Staff are amazing and are always on hand for help and any queries. My son has thoroughly enjoyed his 

return to school and the teachers have made it so easy for them to feel like everything is as normal as 

can be. They have been brilliant with keeping parents up to date on any changes. A big thank you to 

all staff at Milton Primary! 

 

 I am very grateful for how the staff at Milton have made my 2 children feel safe at school. The staff 

have gone above and beyond. 

 

 I think your approach to the children's return and inclusion has been excellent. The use of mediums 

such as social media is fantastic. Please keep up the excellent work. 

 

 All of the staff have been very supportive, friendly and informative the whole way through. The word 

“excellent” doesn’t cover how well you have all done x . 

 

 I feel that the school have been brilliant organising the return and communicating with parents. My 

children feel extremely comfortable and confident returning back to school and the outside marquee 

for the children to wait in is a great idea. 

 

 Milton Academy have gone above and beyond to keep our children safe during the Covid pandemic!! 

Mrs Bailey had a tough job taking over the role as Headteacher during this period but I can honestly 

say she’s been amazing, I feel Milton really stepped up since her take over. Thank you to all the Milton 

Academy staff for your hard work.  

 



 

 

 

‘Together We Achieve Our Best’ 

 Team Milton have been amazing! I can't thank you enough for all of your care and exceptional 

planning skills throughout not only the return in September but also during the key worker groups. 

Proud to be part of this school!! 

 

 Wish the system could stay in place for good - it’s so calm and efficient. 

 

 My son has settled so well and loves coming to school. Milton has done an amazing job under the 

difficult circumstances. 

 

 I think the staff have handled the challenges faced in the current circumstances amazingly! 

 

 I feel they’ve been really organised, transparent and supportive in all of the measures that they have 

put in place. I think Mrs Bailey, Mr Brown, Mr Jones and all of the staff have gone above and beyond to 

support both us parents and the pupils, keep it up! 

 

 All the staff are incredible! The smiles and greetings we’re all welcomed with mornings and 

afternoon, how safe they make us all feel! How they have altered and compromised, is just fantastic! 

Proud to say my girls come to Milton. Well done all. 

 

 Well done to all of the staff, you have done a great job and worked very hard to put the children and 

the parents at ease, whilst also keeping us safe. 

 

 I would like to congratulate Mrs Bailey on doing such a fantastic job leading the school at such a 

difficult time. Milton are very lucky to have such a dedicated and caring headteacher. I would also like 

to thank all the Milton staff for making everyone feel safe and happy. 

 

 The staff have been fantastic during the pandemic and upon returning to school. 

 

 Everyone in the school has been fantastic putting everything in place and supporting parents during 

lockdown. 

 

 All the teachers have done a fantastic job and should all be very of yourselves. This year has been an 

extremely tough year for everyone and despite all of our parents concerns the safety measures are 

impeccable! Couldn’t fault anything and it is so lovely to be greeted by teachers when arriving and 

leaving the school having them say good morning and good-bye to the children. My daughter loves it 

and laughs every time Mr. Brown says good morning! It is so comforting and it is a fantastic school 

you’ve really shown as a school and as a community we can all pull through this Covid-19.  

 

 So thoughtful to provide a marquee for the children. I think this should stay all year round. 

 

 

 

I would like to take this opportunity to remind all parents that they can contact us at any time to discuss 

any worries or concerns. Thank you again for the part you have played in our successful return to 

school.  

Best wishes, 

 

Mrs Rebecca Bailey 

Acting Headteacher 


