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We would love to hear what you think we do well.  
 Jacob has come on massively with having Mrs Heath as his teacher, she’s brought him out of 

his shell, he loves being in school because of her! She’s a fantastic teacher and will miss her 
when Jacob moves to year 3.  

 Love the outdoor learning and so do the children so more of that would be great. 
 Both teachers in Reception have done a wonderful job trying to teach & keep the children 

engaged in lockdown. The transition back to school has been great and the kids have adapted 
well back into school routine. 

 Wellie Wednesdays have gone down a treat in our house so more of them and some outdoor 
learning for the bigger kids would be nice. 

 Great communication from the school leads and teachers during home learning so well done 
to all! 

 Fab school with great teachers that are really doing a great job. Thank you.  
 Amazing remote learning through lockdown, couldn’t ask for better. So clear and informative 

on what my child had to do.  
 We love this school and can see how happy Harry is here. The teachers go over and above, 

nothing is ever too much trouble. I can ask them anything 😊 
 Greenways is well led by Miss Garside and the team, I feel all the teaching staff and office 

team have good effective relationships and truly get on so evidently well and this is felt and 
transferred through the school, to the children who benefit positively from this dynamic. I feel 
that the school communicates very well with parents and keep us well informed, the school is 
a true testament to a fully committed team of people who put the children first and truly love 
and care for the children. Greenways feels like a family. So hats off to all the staff and office 
team who work so hard and efficiently despite the challenges faced since the pandemic. Well 
done to a great school!  

 Praising the children with certificates  
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 I know the teachers do well at caring for the students, my daughter always says how nice the 
teachers are and I know my daughter is doing super well in her work because she’s so proud 
and confident in her reading/spellings. That shows teachers educate my daughter well and 
good at keeping her confidence up. Thanks Greenways. 

 Teaching has been great this year.  
 A huge thank you to each and everyone of you for everything you have done over the last six 

years  
 A massive thank you during another year of uncertainty and unprecedented circumstances 

that you’ve remained positive, supportive, caring all with a smile on your faces. Our little girl 
loves going to school and can’t wait for the next day to begin. She never stops taking about 
what she has been up to at school especially The Titanic topic that has been covered. It’s all 
down to your passion for teaching, dedication and bringing topics to life. It can’t have been 
easy the last 18 months but we appreciate all the hard work that goes into running a happy 
school. Once again a huge thank you.  

 Learning  
 Helping my child out  
 Encouraging my child with there learning  
 Hagan loves attending Greenways and we feel like he is looked after well by not only his own 

teachers but by other staff members including lunch time staff and the staff members on the 
door in the morning. I also love how Miss Garside knows the pupils names which is think is 
really great considering there’s a lot of children. 

 The school have been amazing with Kai who has needed extra support at times,the 
communication with myself has been at times I’m sure above & beyond & I have also 
personally felt supported through a particularly difficult 2 year. I’m quite sad that Kai has to 
leave & move on to high school. The set up through lockdown was brilliant. I would like to 
thank all staff including the head & office staff but in particular to Mrs Finney who has been so 
amazing thank you. 

 Really friendly, nurturing environment, great after school clubs 
 My son seems happy to go to school.  
 Fantastic extra curricular activities. Constant high standards. 
 Miss Garside in particular is always visible approachable and organised, her videos she 

completed to show parents where to go during the pandemic and how to follow the rules 
were innovative and useful, her communications throughout the pandemic has made our lives 
so much easier as key workers, she genuinely cares about the children and we wished to 
thank her for that and leading by example to her team of teachers. Miss Grocott and Mrs 
Boden are always friendly, care for the children and go above and beyond, thank you  

 The school provides a warm, friendly and welcoming atmosphere. Throughout the year, the 
level of support from Miss Hayes and Miss Law has been superb. To have a happy child who 
runs into school each day is worth so much and the love for learning that they promote has 
ensured that strong foundations have been laid from which children can continue to learn. It 
must also be noted that in a very difficult year, the adaptations to learning presented by staff 
was superb. Throughout periods of lockdown the provision of work and lessons to engage 
Reception pupils was outstanding - the time and effort that this took was above and beyond - 
thank you.  

 Despite the challenges of this year, our daughter in Reception has settled well, has progressed 
beyond our expectations and adores coming to school.  
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 Children achieve good standards in most subjects.  Children are well looked after and the 
school is managed very well.  

 Mrs Walker and Mrs McNicholas are amazing teachers, and my children have thrived in their 
classes.  

 Communication has been excellent this year, we have felt well informed through the many 
changes the pandemic has brought about. This includes whole school communication from 
Miss Garside, through to the communication/feedback from classroom teachers, particularly 
Miss Grocott during the partial school closure. The daily registration, where the children got 
to see their peers was a real highlight of each day. 

 The school ethos is good, children seem happy & included. Communication overall is 
excellent.  

 EYFS teachers are lovely and do a fantastic job. Joseph loves going to school. The teachers give 
the children such a wide variety of activities and do so much with them. No wonder they’re all 
so happy everyday going into school.  

 The teachers are all amazing.  
 We can always approach school regardless of day/time. This year has been turbulent and to 

say the effort by staff was exceptional is a huge understatement. We have needed your 
support more than ever recently and asked you to think differently about how some children 
learn and operate in different ways, you have given us exactly that, you've worked with us 
and we cannot thank you enough. 

 Really happy with the school. Miss Hayes and Miss Law have been fantastic through what has 
been a very difficult year. The fact that my daughter skips into school each morning shows 
how happy she is at school. 

 Archie loves his class and teacher I have no issues only praise the children love one another 
and love there teacher  

 Excellent school. All worked so hard during lock down. Encouraging children. Nice treats when 
returned and engaging topics in the classrooms. 

 Sports provision has improved massively. Facilities are now wonderful since the development 
of the play ground.  

 Ella loves Greenways and has had a very happy 3 years here, despite a lot of unavoidable 
disruption recently. Ella is above target in all areas and I’m very happy with her education, so 
far 

 I am very impressed with how much my kid has evolved ever since she's been in Reception. I 
strongly believe she made the biggest progress that I've ever seen with her and I want to 
congratulate Miss Law and Miss Hayes for how much they worked with the children and how 
well they knew to support them even through difficult times.  

 I now feel the academy offers a variety of sports opportunities for all ages. 
 I could not recommend this school highly enough. It has helped shape my girls in way I never 

anticipated. They are so happy here. The lessons seem so fun and the resources provided are 
excellent. They often seem to learn by accident, but I'm aware this is carefully orchestrated! 

 From our point of view your all doing a great job. 
 
 

All of your comments are really appreciated and on behalf of the Greenways team, 
thank you for your positivity and continued support. 
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We would love to hear if you would like to see any improvements to our academy. 
Your feedback is always valued. 
You say… 
 

We say… 

Communication could be better. 
 

If you would like to share some ways in which 
our communication could be better, could you 
please let us know. We have tried 
exceptionally hard this year to keep parents 
informed and would welcome any ideas to 
enhance it further. Thank you. 

More outdoor learning would be good. 
 

Last term we introduced Wellie Wednesdays 
to promote more outdoor learning. We will 
definitely be exploring more ways to take 
learning outside in the future. We are looking 
forward to getting Forest Schools up and 
running again too. 

Don’t always feel, especially this year that there 
has been an informed level of my child’s 
learning. I’m uncertain of his abilities and where 
he will sit in a class at his next school. I do like 
the class teacher though and understand that 
this is more of a Covid issue.  
 

Thank you for your feedback. We appreciate 
that parent’s evenings have been a little 
different this year with phone calls instead of 
face-to-face meetings, but we hope moving 
forwards we can meet you in person again.  
Upon return from lockdown, teachers did send 
an additional academic report card home, this 
provided an update/overview of your child’s 
learning and how they were doing in class.  
We have tried hard to keep parents informed, 
but if you ever wish to discuss your child’s 
learning, please contact the office and the 
teacher will be in touch. 

Personally for me I would have preferred online 
classes for year 4, they are big enough to sit 
through them and I actually think it would have 
helped more with the questions the children 
had. 

Thank you. Live lessons were discussed but 
with many parents working from home during 
the pandemic, pre-recorded lessons allowed 
flexibility for parents so that learning was not 
lost if live lessons could not be attended. This 
approach allowed many children to keep up 
with their learning and the impact of lockdown 
was minimal. 

Communication around class swimming would 
be nice. 
 

Unfortunately, like all educational visits, 
swimming was postponed due to the 
pandemic. Swimming will resume in the new 
academic year starting with Y5 & 6. KS2 
parents will be informed about this in 
September. 

I think a year 5 child they should be given a little 
more homework to prepare them for year 6 and 
high school. 
 

Thank you. We like to ensure that any learning 
is a positive experience for the children, so we 
are very mindful of how much we ask children 
to do at home. The tasks we set are there to 
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revisit areas taught in class and provide 
consolidation opportunities, the quantity must 
be age appropriate too and that is why the 
amount increases as the children progress 
through the school. 
 

I would like to see less of children being used for 
marketing purposes on Facebook. I choose this 
school purely on facts and not Facebook.  It 
seems every little detail about a child is 
advertised in the media.  The school results 
should speak for themselves without the need 
to go overboard on Facebook.  You teach 
internet security yet children are posted all over 
your page.  
 

We are sorry that you feel our Facebook page 
is purely for marketing. As parents have not 
been able to come into the academy to share 
their child’s learning, we have tried to ensure 
that our home-school link remains strong by 
sharing learning and experiences via this 
platform.  
Facebook is optional too, so parents do not 
have to give permission for their child to be on 
social media.  

Additionally the school has gone overboard on 
what children should and shouldn't eat. I 
appreciate food needs to be healthy, however a 
piece of food that is 1 gram over than what you 
recommend is not an unhealthy snack. 
 

The academy follows guidance from Public 
Health which outlines what children should 
and should not be eating whilst in school for 
them to be healthy. As with any diet, there 
should be a balance, and we try hard to ensure 
children remain as healthy as possible, both 
mentally and physically.  

More sports/PE lessons.  
Great to have ASM availability.  
 

Thank you. ASM are a fantastic provider and 
we are very lucky to have them at Greenways. 
As well as their weekly PE lessons, children 
take part in the active mile as well as attending 
after school clubs if they wish. Playtimes are 
active too with our MUGA, fitness equipment 
and a range of playground equipment to make 
playtimes fun and enjoyable too.  

I feel the school doesn’t do enough for the 
pupils to celebrate significant things. I know due 
to Covid etc, Christmas wasn’t as easy to do 
something this year, but every other school 
managed to, I feel Greenways did very little 
which is very disappointing.  
 

We are sorry to hear that you have missed our 
virtual events. 
We have continued to celebrate significant 
events this year, but they were done virtually 
as we were unable to host face-to-face 
performances.  
We have continued to celebrate events such as 
Y4 Harvest assembly, EYFS and KS1 Christmas 
productions, Y3 Easter service, Y6 Leavers and 
the Y6 end of year performance.  
All of our staff work hard preparing, recording 
and sharing these events.  
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I know this year Covid has influenced a lot of 
what the school could do, but discos with their 
bubbles, more non uniform days, doing more to 
enhance what the children are learning in their 
topics within school as they can’t go on school 
trips, would have been a bonus and something 
exciting for the children. Even the fact that 
nothing has been done about England getting 
this far in the Euros with no ‘red and white’ non 
uniform day or anything planned-I don’t think 
there is another school in the area that has 
done less than Greenways. 
I feel the teaching etc is amazing but I feel these 
extra little things are significantly lacking, which 
as a parent is disappoint, fingers crossed then 
things are back to ‘normal’ more can be done. 
 
 
 
 
 

We are sorry to hear this.  
We did host in-school PTFA bubble discos in 
the autumn term which was really well 
received and allowed all children to participate 
as it was during the school day. 
Most children have also had ‘themed’ days in 
class where external companies have come 
into school to deliver history workshops to our 
pupils. Depending on what the children are 
learning about, staff have tried to incorporate 
exciting opportunities into their teaching, but 
some topics may not have lent themselves to 
certain activities.  
As always, we have continued to support 
Stanley Head and most classes have been on 
educational visits to the outdoor learning 
centre too. 
 
We did host a ‘red and white’ Euros day for the 
children too to celebrate England getting into 
the final. 

Lunch menu! I struggle to see how many of the 
main meals offered can be classed as ‘healthy 
eating’. There is such emphasis to provide a 
healthy lunch boxes and healthy snacks during 
break time; however, the meals on offer appear 
to contradict the ethos of health eating. In 
addition, there are regular changes to the 
dessert option at lunch time and this is not 
relayed to parents. This is problematic when you 
have a child with intolerances and a suitable 
alternative is not available.  
The opportunity for children to select their own 
lunch on the day and not pre-order. The menu is 
limited, with no real changes throughout the 
seasons, and I’m not sure that it is entirely 
healthy. 
 
I would like to see a greater choice on the lunch 
menu, the offer at NEAT club far exceeds the 
lunch provided by school. 

City Catering are our on-site catering company 
and would be more than happy to discuss their 
meals with you should you wish them to. Their 
menu has to be set for the term as they cater 
for large numbers of pupils and therefore 
cannot vary choices week on week like smaller 
settings can. 
 
If we are aware of any dietary requirements 
that children have, we always ensure that they 
have foods, which are suitable and will not 
cause them any problems.  
 
Due to external food delivery companies, 
desserts may need to be swopped around, but 
again, dietary requirements are taken into 
account during meal times and alternative 
options provided.  
 
If you would like to know more about the 
lunchtime menu and options, please email the 
academy office and we will arrange for City 
Catering to contact you. 
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It would be lovely to see the school organise 
some more experience days and themed days, 
and when these days do happen, it would be 
good if children could come to school dressed in 
full themed dress, and not just a coloured 
headband or a pair of socks or other accessory.  
I think that sometimes the fun seems to be 
sucked out of days (by insisting that they wear 
full uniform). I would like to see a little fun 
injected into the school too. My child often finds 
out from friends in other schools what they 
have been doing and wishes she had the same 
experiences.  
 

Thank you for your comment, we will bear this 
in mind for future events. 

More after school clubs for younger ones or 
summer activities programs as it’s such a long 
summer and they’ve missed a lot of learning this 

year, but it’s a great school 😀 
 

Thank you for your comment, we will consider 
more clubs for the younger ones once they 
have settled into EYFS. 

Class communication to parents could be better 
when it comes to particular class issues. For 
example, y2 children seemed to think that they 
needed to read their reading books 3 times 
before they could change it when actually they 
need to read 3 times per week. It wasn’t until 
this was questioned after much confusion 
among parents that Mr Latos addressed the 
issue. An email or text home from the outset 
would’ve made more sense.  
 

Thank you for this comment, we are pleased to 
hear that the issue was sorted.  

I feel that the school doesn’t do much outside of 
lessons to make school fun-the introduction of 
Wellie Wednesday is amazing and I hope this 
carries on. When you compare Greenways to 
Milton, which we are meant to be under the 
same learning academy as, the differences in 
extra things they do for the children is massive. 

Thank you for praising Wellie Wednesdays, the 
children have really enjoyed it and we hope to 
continue it. 
 
Greenways and Milton are part of the same 
Trust but the schools are run separately. We 
would like to do extra things for the children, 
but we need parental support to make these 
exciting events happen as we are only a small 
team of staff compared to other schools, 
Milton included. We will be relaunching our 
PTFA again in the new term and hope to see 
some new faces there with new ideas to 
provide a range of new experiences for the 
children.  
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Just letting the kids have a non-uniform day 
instead of a ‘uniform with accessories’ day 
(which is harder for the parents and a lot less 
fun for the kids), would be a start. I feel 
Greenways did very very little at Christmas 
however Milton, despite Covid managed to do 
loads for the kids. This doesn’t mean loads of 
money has to be spent, just music playing in the 
playground when they arrive and some teachers 
blowing bubbles when it is a significant day, 
would add that sense of excitement to the 
child’s day. It’s little things like that which feel 
very lacking which is a shame, as we love the 
school in every other way. 
 

Thank you for your comment. 
 
We have tried hard this year to make 
significant days special, such as having 
balloons on the playground on the children’s 
return from lockdown, an outdoor Christmas 
tree for everyone to enjoy and bunting up for 
our Mini Olympics themed activities.  
What we offer in the classroom adds to the 
sense of excitement that children will be 
experiencing on the day, but your comment 
has been noted. Thank you.  

Allow children to have drinks bottles on tables 
so they drink an adequate amount through the 
day (as they did during key worker provision). 
 

Children have access to their water bottles all 
day. They are kept in a central location in the 
classroom where they are easily accessible. 
Sometimes, due to the number of items on 
children’s desks, there is not room for water 
bottles and we need to prevent spillages too.  

A decision has been made to go ahead with the 
sex education class when a number of parents 
spoke against it. It’s left a difficult situation 
where some children will be subject to it and 
some not. It’s now very likely that the children 
not taking part in the class will hear about it 
through their peers which is not appropriate. Is 
it worth parents giving feedback when it isn’t 
taken into consideration? 

Following our parent consultation and 
consultation with trustees, the classes where 
we deemed Sex Education was being touched 
upon were informed via a letter and parents 
have the right to withdraw their children from 
certain lessons. The rest of the content taught 
is covered in the National Curriculum and 
therefore statutory content.  
 
Unfortunately, only a very small number of 
parents responded during the consultation 
period and the curriculum was agreed 
accordingly.  
 
If parents who choose to withdraw their 
child/ren from the specified lessons wish to 
have an overview of the content being covered 
so that they can discuss it at home, this can be 
arranged. Please let the office know in the new 
term. 

As my daughter has progressed through the 
years, I feel she has become less confident... 
perhaps because she's more self aware. I just 
wonder if the 'show and tell' element could 
continue to the older years so she's not as 
nervous in front of her peers. 

Sorry to hear this.  
Our ‘Showcasing your interests’ runs right 
through the academy so there will be lots of 
opportunities for children’s confidence to 
develop as well as in plays and performances 
too.  
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I think that you need to have more info about 
EAL and how you can support children for whom 
English is not the first language.  
 
Also, I think that more feedback should be given 
to parents about their children and even though 
we live in a pandemic, parents should be able to 
talk to the teachers in a private, quiet 
environment rather than the open door policy 
which for me, as a parent, does not work at all...  
 

Thank you for your comment.  
At any point you wish to discuss a specific or 
personal issue, please contact the office and 
an appointment can be arranged. All staff are 
happy to have private telephone conversations 
with parents if COVID restrictions are in place, 
but hopefully now that restrictions are easing, 
more meetings can be held in school with staff 
and private matters can be discussed.  

I would like to see the children entered into 
more competitive sporting events like other 
local schools. 

Sadly, due to the pandemic, competitive sport 
has had to be postponed, but now that 
restrictions are easing, we will hopefully get 
our teams back up and running from 
September.  

The older children need a better space for 
changing clothes for PE, in normal times 
changing in the toilets is not very pleasant for 
them. My child has found it much better being 
allowed to come to school already dressed for 
PE, kids that are going through body changes in 
the later years can be self-conscious and this 
allows them to stay private. If this changes post 
Covid the school really needs to think of more 
private surroundings for children to change. 
 

The pandemic has bought many changes with 
it over the past 18 months and some of those 
changes will stay, such as the children coming 
to school in their Greenways PE kit on their PE 
day.  

As always, your comments are received with thanks as we are always looking for 
ways to improve the academy. 
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